
fCC f orm411 

FCC Form 481 · Carrier Annual Reporting 

Data Collmlon Form 

OMI COntrol No. JOIO.OIH/OMIConttol No.JOiO.Oill 

July lOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should con tact 
with questions about this data 

<035> Contact Telephone Number: 
Number ol the person ldentllled In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentllled In data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

359138 

Tel rite corpo,.ation 

2015 

Hark Lammert 

4 072601011 CXL. 

tcgul•toryi<:Sllongwood. com 

(compl~ll ounchtd wortsh~et} <200> Outage Reporting (voicer) ___ _, 

<210> I .f ~<-check box 1f no outaeos 10 report 

54.313 54.422 
Completion Completion 

Reaulred Required 

~ ~~~ 
I ~~~" ::: ,~:::, ::·::::::: :.:::,"' 'l'' I I I ~~~ 

(attDch dr.JaipUvc documlnt) 

<320> Unfulfilled Service Requests (bro.~a_::d_::ba:n.:_:d~)---======:L-----------. 
r---_,_,~-=~== 

<330> Detail on Attempts (broadband) I I I 
!:-· - ....,----,-....,--,.--------------- -__J (attoch ducnplfwdocum•nl} 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 

<420> 

<430> 
<440> 

<450> 

<SOO> 

<510> 

<600> 

<610> 

<700> 

lSn38_tA_Section 

Ftxed 

Mobile 

SlO.pd( 

I o.o 

Functionality in EmerRencv Situations 
359118_IA_Scetlon GIO . pdf 

Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q 

~',::, l' ''N"" "" comp"''"'" 
0 

<1100> Terrestrial Backhaul (Y/N)? Q Q 
<1110> 
<1200> Terms and Condition for lifeline Customers 

(chtck to lndfccne artlficotfonJ 

(ortochtd dt.salprlw d«umtnf} 

(chrck to lndlcatff crrtifkoUon) 

ottoch~d d~sctiprlv~ do<vmtt'H) ( 

(compl•t• oUothed w<Hhhur} 

(complttt ottochtd worksh~~t} 

(complttt ouachHI WOthhttr} 

(if yrs, c.ompl•tc ouoched worksheer.) 

(ch«k to lndlcot(f c~ttlflcoUon} 

1, .. ____ , 

(If no~ chttk to lnd,cott c«~tlfrcotlon) 

(comp/tlr ottoclu•d worhhrrr} 

(comp/fft OUO(htd WOtkShttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rare·of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (clt~c• to Jndlcor~ certf{icotiM) 

<2005> (complot• ottochod workshttt) 

<3000> 

<3005> 

Rate of Return Carrie~, Proceed to RQR Additional Documentation Worksheet 
(ChfCt tO iltd!COfe CHti/l(tltJM) 

(complct« orrochr.d wofbltttl} 

II .; 

1~'\.W 

II ./ 

II .f 

II .; 

II .; 

Page 1 

Page 1 



(100) Setvlce Quellty Improvement R•portlnc 

Data Collection Form 

<010> Study Ar<l Codo 

<OlS> Study Ar<1 Nome 

<020> Pto ram Year 

<030> Contact Nome· Person USAC ;hould contoct rofordlnf thl; dna 

<OSS> Contlct Telephone Number Number of person ldenUfled In dotllllne <030> 

<039> Contoct £maol Addreu · tma~ Addreu of pe.-.on ident>fltd In dota llne <030> 

<110> Hu your compony roct>ved Its ETC cenoficotJon from the FCC? 

If your lnJwer to Uno <110> 1s yes. do you hove an • •"""' §S4_202(ai"S 

<111> ye&rP'on flled w•ththe fCC? 

If your ensw-er to lme <111> Is yes. then you are r~u~recf to file~ procreu 

repon,. on l•ne <112> dehne1ttn1 the sto~tus of V0\1' c.ompiny's exist•nc § 

54 202(a)"5. yur plan· on fo'e with the fCC, u lt relate> to your~"""'""" of 
IIOtCe tetephof,y strvl(:t 

<112> AtUch F·we·Yetr Se~l<e Outlaty Improvement Pl•n or,tn subsequent years. 

hlltlt• 1"\•II'C<I,.llnfl 

lOI'lo 

!ve•/no! 0 0 

your onnual procreu roport filed pura11ont to 47 C.f It § S4-313(a)(l) tlyour compony b I 

CETC 'ttw'h.ch only recetves froten support. your procre» report •s only 

required to 1ddress YO~t telephony SeMC;e. 

Plus.• ch•ck thes.e bou' below to conr,,-., th~t the ~tt,c.htd documenu(s), on l•ne 
112, contllr'IS a proareu ttport on IU five--year service quality Improvement 

plan pursuant tot S4 202(1). The Informacion shall be •ubmltted It the wire 
center level or cenius block 11 1ppropri1te. 

<UJ> Maps detliljna proareu towards meetinJ pl1n t•raeu 

< 11•> Report how much unlven1l servke (USF) support WJS received 

<liS> How (USF) wu u;ed to >mprove service quality 

<116> How (USF)wu used to lmprow IONIC. COVOriJI 

<117> How (USf) was used to Improve service copaclty 

<118> Provide en explanation of network Improvement taraets not met 
In the prior calendar ye1t 

FCCForm 481 

OMB Contro l No. 3060-0986/0MB Control No. 3060.0819 

July 2013 

Name ot Att• thed Ooc:ument 

Pac e 2 

Poe• 2 



(200) ~rvlco Out•r• RtPortln& (Voice) 

Oata Colltctlon Fonn 

<010> Study Al~~ Code 

<OlS> Study A.tu N.ame 

<<l20,. Pto m Vu.r 

<OlS> COftt iCI Ttltphone Humbtr. Number of pttWn •dcntlhd In data line <0l0> 

<Ol9> Cont•C1 £tn• •l AddrcSJ • fma•l Addreu of penon fdcfltifu~d in data line <010> 

<220> <» <bl> <-bh <-bl> <b4;~o 

NOR.S 

Refer-ence Out·.ate Stan Chl·t··· .St•rt Owt•,e End O~o~t•t• End 

Utllt 

«I> 

Nwmbcr of 

Number Oat• Tim• 01t·• rim• Cualom.rl Affected 

«2> 

Total Number of 
Custom~ 

<d> 

9U fld11tlt1 
AHc<tc-d 

IYH/Hol 

Patel 

FCCForm481 

OMB Control No. 3060>0981i/OMB Control No. 3060-0819 
iuly 2013 

<t> <f> <t> <h> 

Old This Ovtaae 
Strvfc~ Out•ae Affen M uhlple 

O<><rlptlon (Cilt<k SU.idyAreu Sef"Vfc.e Omaac Pr~encat.tvc 

allthltii)OM IV•: I No I Ruoludon Prouduru 

PIIC) 



(100) Mce oHtrirlplndudinl Vola IIJite Doll 

Dolo Collectloft Fomt 

cO lC» SIUd Ar~a Code •U I J t 

<010> ,._ ~m Vu t au. 

<0)0) COntJd NJtne PtfSOft USAC t.f'tOYid COO tid ff'llfdtn& thlt:dltl H.t t .; ld- ' t 

FCCForm411 

OMIControiNe>. 3060-0916/0MBConttoiNo. 3060-0119 
July2DU 

<OU > Corn.:~ J~.lcphonc Numb&t • Numbu of P!f!O" .t~r,;.n:::lt"'f't:.:d.::in:=d•:.:;ll:.;lln=t..:<O:::.IO>=--'-'';..''.;;.";..;t.;.. ;..;tl.;.l ...;•:::•_· ---------- - ------------------------
<Olt> Col'ltK1 (m~lll Addtt'U En\J.I AddftUCrf pf'«<n tdtnhhfd U\dl l l hM <.Q)(b , ..,~. atfJ ry•·• l lt NJVc'W»d ~ 

<701, 

<101> 

<10) > 

littitdtt~t1-a4 \.0UI ~ O.Jflf tti'M•Yf 0.11• 

,_..,... SIJlc'"W'I'dco ~wdr~Jttt4 UIQI SctVt<c O tt&c 

Stetc h<hlftCe (IUC) SAC (W CI 

--

<b2> 
Rtddt:ntl., loul 

RoteT- S.rvke RICe SUtc SUbttribtr line (h&f&t: 
-M•nc&.toty £wten6ed Atn 

S.uteUI'INers.,krYiur•• S..VI<oO....• fotAIPI:f Nne Allli •M fte 



1710) lt-nd Price OH.nnp 
Dill Colltctlott fon!l 

<al> 

$Uta 

<bl> 

wh• •••lti.ICI ,_eJJ4enU•I A.att 

<All> 

lro•d'bM-4 StNk• -
suu ••rv .. t•f Oowrntotd Spud 

Jttt. 'OC• IA•t• artd h:u , ...... , 

ICCf<wmQl 

OMic-rolNo. !1010-0911fOM8CanttoiNo. ~0119 

Nly201J 

.... 
Uuol•~"u 

lto•dband s~ • . uuc•~• Actioft hk.c" w ...... 
Upjoaolhaaoi(M .. • !Gil Uinftlaedt .. !Nifd) 

,.,. s 

,..,. ~ 



11001 Op«otln1 com.-'-< 

OIQ Colle<tlon Form 

•littlf 

D!lri!Q (' ( rUT!?" 

<Ol!J> ConiKt It~~ Nutnbl'r. Numbe-r of penon tCMntrf-ed itl dltl llftt cOlO> U 'lULt11 n t 

<8U> <II> 

AffilriiH 

<.oZ> 

SAC 

- ,-

Poc•6 

FCCFO<m4&1 

OMBto<otroiNo. ~IOMBC:O..troiNo 3060.0.19 
July 2013 

c.,,. I 

Oolt>c Buslr>en As Compony 0< Inn<! Dtillftallon 

, .... , 



(900) Trlb•l ._.nels Reportlna 
D•u Collection Form 

<010> Stud Atea Code 

<015> 
<070> Pro r~mYear 

<030> Contact Name ·Person USAC should contact re&ardlna this data 

<03S> Contact Ttlephone Number· Number of person ldentoned In dotallne <030> 
<039> Contact Emili Address· Em oil Address of person ldentofled In dato hne <030> 

<910> fnbolland(sl on wtuch ETC Setves 

<920> Tribal Government Enaoaement Obll&"ton 

lfyoUf' COM~ft't st"*t$ T~llal\ch. pfeue s<rlr-ct (Yes. No. NAI for uth thue boxes 

to cont1rm the .n~tuJ d•sCtlbed Oft Ute attached docYrntnt(s,, on lint 920. 

d emonstr1tes. c001donauon w1th the TribJI1overnment pv-nu1nt to 

t S4 l ll(a)(tlondud•• 

<921> Needs assessment and deployment plannong With o focus on Tnbal 
commun.ty ancnor tns~tuuons 

<922> 

<923> 
<924> 

<92S> 
<926> 

<927> 

<928> 

<929> 

Feulblllty and sustoonoblllty plannlna. 

Marketing services In a culturally senshlve manner; 

Compllonce with Rl&hU of way proceu .. 

Compliance with U.nd Use permlttln& requirements 

Complf1nce with hcilltles Silln& rules 

Compliance With Enll1ronmentol Review proceues 

Compliance wnh Cvlwrat Preservation tev&ew processes 

Complian<e: whh Tnb1l8u:uneu and Ucens1na requtrements 

UUUU11 •IICt 

Paae 7 

FCCForm481 

OM8 Control No. 306().()986/0MB Control No 3060-0819 

July 2013 

N1me of Atuched OO<.ument 

Paae 7 



(1100) No Terrestrial Backhaul Reportlna 
Data Collection Form 

<010> Study Area Code '""* 
<OlS> Study Area Nam~ ,..lrlt• CC)r-parauon 

<020> Program Year , 0,. 

<030> Con~ct Name · Person USAC should contact regarding this data ...,, , •~-" 
<035> Contact Telephone Number · Number of person Identified In data line <030> •o>><OLou ox< 
<039> Contact Email Address· Email Address of person Identified In data line <030> ,..,.,., .......... .,._.. .... 

Please check th1s box to confirm no terrestnal backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(GI 

<1130> 

Please check th•s box to confirrn the report•na carrier offers 
broadband service of at least 1 M bps downstream and 2S6 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

FCCForm481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July20U 

Pose s 

Paae8 



(1200) Terms and Condotlon for l .lfellne Customers 

lifeline 
Dita Collection Form 

<010> Study Area Code 

<015> Study Area N1me 

<020> Pro ram Yeu 

<030> Cont.>ct Nome· Person USAC should cont1c1 rtltrdona thos dau 

<035> Cont.lct Telephone Number· Number of person ldentofled on dua lme <030> 

<039> Contoct Em11l Address · Emaol Addri!Js of person odentJ~ed In doto lone <030> 

<1210> Terms & Condotoons of vooce Telephony Lifeline Plans 

1\tlJt 

<1220> LJn~ to Publ<c Websote HnP •. -.. i lf "''• •I••• .. • 

•pteu.- thedc thtse boxts be~w to cont~rm that the 1tt1ched doc"Ument(s,, on l1ne 1210, 

Of' the website lasted. on tine 1220, contafns the re-quired Information pursuant to 

~ S4 4ll(a)(2) annual reponln& for fTC! recelvrnc low·,ncome support, cai'Tieti muu 

~nnu1t1v repon: 

<1221 > lnformat•on descnb•nc the terms and cond•llons of any voice 
telephony serv,ce pl1ns offered to Lfehne subscribers, 

<1222> Oetolls on the number of monules provtded as port of the pion, 

<1223> Add<toon•l chl'ltS for toll coils, and r•tes for eoch such pion. 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-<1819 
July 2013 

P•ce 9 



<010> ~tud Aiel tode JltiU 

<OU> Conuc:t leltphone Humbt>t H~~bet of prnor~ Jdentdted "' d'l~ ltne <010> uucot01 t •x· 
<Ol9> Cont»ct [md Addrest · (tnlll Addru' ot pff'son I<St>nt•fi•d II\ dan lin~ <030> regyt.tc-a,.sutonjiV!OCI £2" 

fCCFormql 

OM8C:O..tto1 No ~OM8C:O..tto1No, )060-0IIt 

My2013 

(H((K lM bo-.d bttow to M<t t~pUtMt" t redp&tonl of IMrMt~Ut Conntct Atn.nc. Ph• I• I~~ frcutn Hi ... COlt IUppot\. HI .... (ott~ to olfMt etten (hMi t tt'ductioftf.. and ConncnMMQ PMM U 
lupporl •• u1 forth In 47 CfR t SLJU(b),(r.},(d).(• J t..h.e infCim'latiolft repotucl on thk form • nd tn th~ doc:Uft'I~U •Uachell below k ~~~ 

<lOUb 

<1011> 

(}01])! 

<lOU> 
dOl<&> 
<MIS> 

<>010> 

ln(7t'M«ntaJ Ceftftotd Amtri<• ,...._.. I re~ 

"'" ''" C.tt•I>Ut- 141 Clkt~• JUlbMIIJ 
l<d Yt" Ctttoi>U._ •1 CJR 5 ~ JU!bHlJI 

•rtc• C.p CMri«f'AHri'IMC fronn~ Cuttfiution (47 Cf" t S....SU(a)) 
lOU lfoltn Wppon Ct-n•fc.n-on 
)01.& hOIU ~ppon (f"f1•fK4hon 

lOIS lrOIHI S.,ppon (ft\j(IU1100 

1CU' .nd fiiiUtt ftOlllf'l ~POOft Ccrt.1ftutKin 

I'Toco Cop tom.< c ..... cn Amcriu ICC s_, 1•1 CF~ I So.llJjd)} 
C«ft,ft<•t)(ltl SuHOtt Ut.td to IN lid Blo.db.tnd 

COI'M<1 Am•tio Ph•w U A•portl"l (41 CIA f S4.Jll(•)) 
ltd v-•f' 6to•d1und S.Mte Ct,,,(Kitl«'' 

Sth Vt .lr Ato.tdb.1nd ~Me:~ C~n.tt(~11on 

lntrrlm ''Oirrt\' (t"fhfluhOfl 

Please cl'leck the bo• to confirm thllt the antched docu.ment(i). on hne 20211 cont~ln$ thettqu1rtd Information 
punuent tot 54.ltl (tlC1HUJ.ts 1 rtctplent or CAF Ph1se II suppon. shall provide the number, n•m•~. 1nd 
1ddreue1 of c.ommuni'V •nchor ln,tllutlom to which bec•n provtdinc ace:eu to bfoadband urv•ce ln tht 
preced,n& calendar yur 

tnt trim p,o&rtu Communttv Anfhor lnst1tutloM 

B 

§ 
D 



1,,_._01 ___ _ -.--
.oto. " au .. coe~,. 
~lb ku!!yAI.,,N,_f 
c~Jo .. ,.. -v ... 
(1)\tl') (OIIt.cl N.M!oot I"..WilU\M'\I'IMIIdCOfll~ff'l-rltlnl tPI•d•t.ll 

4.01'.• CMt..nt~,H~I»r H.-O..eff!f!!Oilld,..~ .... ll\d.U'"'-<OKI) 

.,q1•• fol'll.,fiii.IIIAO*"'-' '"'..,.Addr"'HI~t"'"ldW!Cfifdl"d¥•~!JIO\Ot 

'"'-"'' 
OMIUII ........ ~~- JOeO.Ollt 

!wlrlOU 

. ' 
Ttl! L;t {'Qrpqtl 'Qn 

utuguu txt 

rmlht"'CY' .. a! gngwpe:d £m 
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tJOI~I llwftloelttOO,Ift"-fiNI.._..IIIUt>r,.,.,.,low-..,_t M,_..,_ £0 

rtWt~~.,_,.,h!,hftn) 
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FCC Form .at C.rtlflcatlon • ~portlnc C. mer 
D~t. Collection fonn OMB Control No. 3060-0986/0MB Control No 3060-0819 

July20U 

<010> Study Aru ~ lS9l JR 

<015> StudyAreo Nome Te1rlte CorPQrnton 

<020> Procrom Yeor 201 s 
<030> Contoct Nome· Person USAC should contoct reprdins thiS doto Hork 1.41-ert 

<035> Contoct Telephone Number · Number of penon ldenllfted 1n dolo hne <030> 4072~01011 ext . 

<039> Contact Em oil Address Em oil Address of person tdentihed In dataltne <030> regulotory!collonqvood. """' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify thotllm on offlcer of the reporllnc carrier; my responsibilities Include ensurln1 the accuracy of the onnuol report1n1 requirements lor unlversol service support 
retlplenu; ond, to the best of my ~nowledce, thelnformotlon repon.ed on this form and In ony onuhments Is occurote. 

Nome of Reporttn& Cotrler "'el r te C'orporet1on 

S•&noture or AuthOrtted Olf•ccr C'~kTIPltU ONLIN8 Date 06/16/lOH 

Pttnted nome of Authouzed Off•cer ltrlly J«-St!l 

!To tie or postuon of Aut homed Off•cor: C'FO 

lrelephone number of Authonted Offtter • 6712021294 ext. 

Study Areo Code of Reporhn& C.. mer: 15911~ Fthna Cue Oate for thiS form: 06/30/lOH 

PttlOfl~ w.llf\My ma't1"l tal~ n atemenu on th1.s f«m an be> punished by fine or torlt •ture under the CommunottOni Act of 19l.t • 1 US C. U 502, SOl(b), 0< tint 0< lrnP<IIonmcnt 
""d•r Trtle 18 ol the Unoted Stotts Code. 18 USC t 1001 

Pase 12 



Pace u 

FCCForm481 Cvtiflcatlon • Acent I Clrrier 
Data CoiiKtlon Fonn OMB Control No. 3060-0986/0MS Control No. 306().0819 

July20U 

<010> Studv Area Code 359138 

<015> Studv Aru Name Telrtre Cof'l)Ort'ltfon 

<020> Pr r1m Year 

<030> Conact Name • Per)C)n USAC should c.ontacc reaardjnt; this datJ 

<035> Contact Telephone Nu-mber .. Nutnber of person klent•f'ied In d•ta line <030> 4072601011 ext . 

<039> Conract Email Addreu Email AOdress of penon ldent•fied '"dora fine <030> cegu latoryceallonqvood. COfll 

TO BE COMPLETED BY THE REPORnNG CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I c:.rtffy U.at I Name ol Agent) lo outhotized to oubmit u.. lnlonnotlon roporrod on bohalf of the ropotilng comer. 1 

olso certify thlt I om on olllcor ol tho roportlng can1or; my rooponolbllltlto Include onourlng U1e accutocy ol the annUAl dara roportlng requirement• provided to the outhotiud 
ooent; ond, to tho boat ol my knowledge, the reporro and data provided to the authotizad agctnt lo accutott. 

Name of Authorized A&ent 

Name ofAeporW'III Carrier 

S•&nature of Authorlltd Olficer: Date 

Pnnled name of Authorlu:d Off•cer· 

Title or post bon of Authorozed Officer· 

elephone number ol AuthO<ued Offteer 

Study Arn Code of Reporttnc Carner fll•nc Out Oatt lor thts form: 

Per\01\\ -..,Jifullv m<~\•na t•M ~u~~~nu on lhl\ form ra.n be QUnuhtd bot fine Of forfefture under the Commun1ullon' A« of 19lA. 47 US.C. ~SO>. SOl(b), Of '"'• or m:pnsonrM'fU 
under Tit~ !Sol 1he Unrttd StaluCodo, 18 u .S.C. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification ol Agent Authorized to File Annuli Reports for CAF or l1 Recipients on Behalf of Re port Inc Carrier 

t, u a cent for tho reportlnc carrier, certify that I am authorired to submit the 1nnu1l roporu lor universal service support rtclpltnts on behalf of the reportlnl carrier; I have provided 
the data reported herein bosed on data provldtd by the report Inc cattier; ond, t o the but of my knowtedce. the Information reported herein Is occurate. 

Name ol Reportlnl Cottier 

Name of Author•ltd A(ent or Employee ol A&ent; 

S.rnature of Authorutd Alent <K Employee of Alent. Date 

Pnnted n•m• of Avthotlted ~ent or Empk)yr~ of Acent 

11~ Of pos,uon of Aulhorutd Arent or Employee ol Attent 

elephone """'bet ol AuthO<ued Aaent or Emplov .. ol A&tnt 

Study Area Code ol Reporlln& Carrier; Foltn& Duo Dlte lor this form: 

Pen.onlwiiUully miklfll falu~ ~~tr.menll nn th•• form un be pUnished bv tine or forft"flure under I he Communlutlon& Act of 1934, 47 tJ S.C. t t SO), SOl(b). or fme or lmprlwnmPnt under Title 
l&ollh•UnnodSt•to•Code,liU.S.C. § 1001 
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FCC r:orm 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association 's Consumer Code 
for Wireless Service. 

I. Telrite discloses rates and te1ms of service to customers at the tim·e service is initiated. 
These same terms and conditions are posted on Telrite 's website at 
WW\v.li fcwirclcss.com. 

2. Telrite provides service availabi lity information on their website at 
wwv.. .lilcwirclcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibi lity. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Tel rite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Life I ine plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.lifcwirc lcss.com. 

7. Telrite 's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tclrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Telrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required PCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
faci lilies, and the capabi I ity of managing traffic spikes resulting from emergency situations. 

Telritc, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel
powered backup generator at their switching facility in Georgia. All systems within the facility 
arc implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless docs not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would cal l the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Telrite dlbla Life Wireless ' customer service department. 

When customer service receives a call from a 91 I dispatch center, the call wi II be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is veri fted as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified. a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
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